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ADVERTISING AND PUBLIC RELATIONS 
BIW's advocacy advertising 

The image makers 

The name-change game 

Ad execs assess their image 

The psychologies of the grating ad 


AGRICULTURE 

Changing maple syrup's image 
Dairymen's hard times ir. Vermont 
Connecticut's mushroom business is tricky 


BANKING 

Providence's Old Stone Bank converts its portfolio 
Parker Pen buys tiny N.H. bank 

Credit unions gain visibility 

Bank names fashionably misspelled (Commentary) 
Conn. Bank & Trust staying #1 

Bank run at Hartford S&L 

A banker's year 

Fed denies merger of Waterbury bank 

interstate banking setback in Maine 

U.S. Court blocks merger 

Banks begin to barter 

R.|. Danks make money on mortgage collection 

R.|. Dank loses one round to “wreckulators 

Fees for smaliest savings accounts draw political fire 
N. Y's banks ready to pounce into Maine's market 
Citizens Savings is national leader 

Chittenden Trust grows despite takeover rumor 


COMPANIES 

A&P 

Aetna Insurance Co 
Aetna Life and Casualty 
Aetna Life and Casualty 
American Appraisal Co 
American Can Co 
Arrow Electronics (/nvestor's Market 
Arthur Industries 

L.S. Balfour Co 

Barnes Group Inc 

Bath Iron Works 

Bath Iron Works 

Bod Brest Transportation Center 
Brigham's 

Bristo! Engineering 
Brown & Sharpe 

Brown & Sharpe 

Brown & Sharpe 

Central Maine Power Co 
Central Vermont Public Service Co 
Chittenden Trust Co 
Cigna 

Citizens Savings Bank 
Coleco Industries 

Conn. Bank & Trust 
Connecticut General insurance Corp 
A.T. Cross Co 

Data General 

Data General 

Data Termina! Systems 
Dexter Corp 

Eastern Capital Corp 
Easy Aces Inc 

Echiin inc 

Ferrofluidics 

Fidelity Group 

Filene's 

Franklin Cast Products 
Gamex industries inc 
Garden Way Inc 
Genera! Cinema 
Genera! Cinema 
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General Electric Co 
Genera! Electric Credit Corp 
GenRad Inc 

Jonn Hancock 

Hartford National Corp 
Hartford National Corp 
Hemingway Transport 
Heubie:n inc. 

Heublein inc 

Honeywell 

International Coins & Currency 
Jordan Marsh 

Leesona Corp 

M & R Packing Co 
Narragansett Capoita! Corp 
Nashua Corp 

Nortek inc 

Norton Co 

Old Stone Bank 

Olin Corp 

Parker Brothers 

Parker Pen Co 

Parker Pen Co 

PBACo 

Pitney Bowes Inc 
Pneumo Corp 

Posi-Seal Internationa! 
Previews inc 

Prime Computer 

Public Service Co. of N.H 
Renovator's Supply Co 
The Stanley Works 

Seth Thomas 

Sheatter Eaton 

Standard Oil of indiana (Amoco) 
Stride Rite 

Sugarioaf/USA 

Technica! Materials Inc 
Union Carbide Corp 
United Parcel Service 
United Technical Products 
Vermont Asbestor Group 
Vermont Electric Co-operative 
VR Business Brokers 
Washington Trust Co 
Barry Wright Corp 
Wyman-Gordon Co 

Zayre Corp 


CORPORATE AFFAIRS 

Executive relocation Mar. 15 
Modular office units Apr. 5 
Strategic planning for smaller firms Apr. 5 
Tightening the collection process Apr. 19 
General Cinema buys into Heublein Apr. 19 
The messy desk Apr. 19 
Dangerous precedent in annual meetings (Commentary) May 17 
Corporate philanthropy Sept. 6 
Brigham's goes it alone Sept. 20 
The Corporate Gadfly (Commentary) Nov. 15 
What do chief executives want for Christmas? Dec. 6 


DEVELOPMENT 

Slump in housing means decline in wood industry Jan. 4 
Big-company growth in Stamford hurts smail firms Jan. 4 
Why New Engiand must try harder (Commentary) Jan. 4 
Office development in New England cities (Feature) Feb. 1 
Worcester: A city in transition Apr. 5 
Picking up the pieces in Lynn Apr. 19 
Naugatuck thinks small May 17 
Portland's redevelopment pians May 17 
Shooting off satellites from Jay, Vt June 7 
European Countries court U.S. capital July 5 
New England's need for a planning acency (Commentary) Aug. 2 
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New Engiand’s need for a planning agency (Commentary) 
industrial development in northern New Engiand 


New Engiand cities get poor rating 
Danbury: a growing city 


THE ECONOMY 

Economists view prospects for 1962 (Feature) 
Wages and collective bargaining (Brooks) 
Employment data give bleak picture (Brooks) 
Hunting for signs of recession’s end (Commentary) 
Solving the thrift crisis (Brooks) 

A commendabie job in a tough year— 1981 (Commentary) 
Regional growth (Brooks) 

Student aid in New Engiand (Brooks) 

Corporate use of economic data (Brooks) 

The gross New England product for 1980 

Smail businesses are gloomy on economy 
Economic enciave predicts collapse of doliar 

Gains ahead for New England (Brooks) 

The bad news bears 

The end of the welfare era (Commentary) 


EDUCATION 
Massachusetts considers tax-free bonds to finance student loans 


Susiness camp at New England universities 
Tensions over profit motive in pure research 


ENERGY 

Standard Oil of indiana (Amoco) pulls out of three N.E. states 
Monks in Vermont build wind turbine 

Who's leading the energy field? (Brooks) 

Should New Hampshire share its hydropower? 

Hydropower hitch 

Financial regulation of nuclear projects (Commentary) 
Natural gas deregulation would heip New England (Brooks) 
Union Carbide saves on energy 

Mining on Bald Mountain is recession victim 

Can Gasoho!l bounce back? 

The dry holes of Georges Bank 

Pay secrecy—spilling the beans 


ENTREPRENEUR 

Taking HQ south for the winter 

From hardware to publishing 

Prospectors for gold in the Vermont hills 

“Emma Lathen” mixes business and crime 

Why the Greatest Show isn't a great corporation 


ENVIRONMENT 

Plan to protect pristine coast 

Maine's billboard law 

Acid rain 

The critical need for water policies (Commentary) June 21 


EXPORTS 
Recession weakens region's exports May 17 
Unraveiling myths in foreign trade June 7 


FINANCE 

New England Companies go public to raise growth money 
Belt tightening at the Boston Stock Exchange 

New England states in venture capital market 
Development loan drought 

Slot machine maker folds 

Goodbye to IRAs ? 

Narragansett Capitai dips into future tech 

New England's $11 billion bank 

Staying private 

's FASB accountable for fair accounting? (Commentary) 
FASB's reversal on FASB 8 

The newest rebirth of equities market (Commentary) 
An appraiser who will put a price on anything 

The takeover wars from epic to farce (Commentary) 
Using stock issues to trim debt 

Constructive credit and merger games (Commentary) 
FASB is still at work on job #1 

Pneumo Corp. mixes aerospace and supermarkets 
Sugarioat/USA eyes public markets 

Winners and losers among New England companies 


FORECAST 
Analysts earn B plus for 1981 forecasts 


GOVERNMENT 
High Tech and the Service Contract Act 
Foreign Corrupt Practices Act 
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U.S. Chamber grades Congress on business issues 
Loss carryforwards proposed for Massachusetts 
Connecticut's lemon law 

Common Cause bucks grant to BIW 

infrastructure problem for 1980s 

Vermont bids for Japanese investment 

The letter carrier's ball 

Commerce dept. gives impetus to metric movement 
Business execs speak out on nuclear war 

New tax bill cuts credits for Puerto Rico 

The increasing influence of lobbyists 

The corporate PAC 


HIGH TECHNOLOGY 

The used computer market 

A resource more valuable than oil (Commentary) 
Piezoelectricity 

Digital enters smali computer market 

Weekend seminars for high tech MBAs 

Wang enters Japan's data processing market 
Stock analysts and high tech companies 
Changing the guard at Prime Computer 

A pocket computer 

The high tech insurer 

Ferrofluidics goes public with NASA technology 
Midwest becoming high-tech haven? 
Protecting computers from static electricity 


INSURANCE 

Captive insurance in Vermont 

Offshore product liablility insurance companies 
Tracing stolen yachts 

Squeeze on auto insurers 

Life insurance refiects inflation 

CG's real estate investment program 

Banks entering insurance market 
Gold-indexed life insurance 

Future for life insurance agents 

insuring silverware 

HIG glossary of acronyms 

Legal insurance as employee benefit 

Cigna's HQ shuffle 

Mass. businesses struggle for contro! of medical costs 
Clerical malpractice insurance is growing 
Insuring computers 


INVESTMENT 

Investing in a climate of change (Burns) 

Selling franchises is big business 

Venture Capital investors (Feature) 

All night brokerage house 

Stock ownership increase in New England 

IRAs—A mutual fund bonanza? 

Boston's strong mutual funds 

GenRad’s commitment to quality production (Burns) 
Ben Franklin's fund for artisans 

Power and worry of affiliated publications (Burns) 
Commodities trading 

Banking pitfalis—Shawmut Corp. (Burns) 

Business growth without borrowing (Burns) 

Data General's optimistic president (Burns) 

Genera! Cinema's stock battle with Heubiein (Burns) 
Regional brokerage houses contemplate their problem 
The year of the bull? (Burns) 

Loan loss reserves and bank earnings 
Payroll-related stock ownership plans 


LABOR 

Unions don't help during bad times (Siege!) 
Quality circles 

Jockeying over NLRB vacancy 

Union battleground? (Siege/) 

Weeding out a marginal manager (Siege!) 
Unemployment compensation for striking workers (Siege/) 
Challenge to Brown & Sharpe's labor practices 
Conn:s U.S. Senate race (Siege/) 

Vermont truck drivers sue the Teamsters 

Brown & Sharpe strike sours labor relations in R.| 
Union leaders take courses at Harvard 

NFL Strikers make unusual demands (Siege!) 


LEGAL 

Dexter Corp's “paper” namesake 
On-the-job crime 

Polygraph laws (Siege!) 

Salvaging bankruptcy court cases 
Violence as strike weapon (Siege/) 

Firing non-contract employees 

Posi-Seal accuses suitor of copying patent 
Marathon litigation taxes court system 
Lawyers tackle nuances of sports takeover 
BIW wins round in asbestos cases 

Mr. Nixon's lawyer 
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LISTS 

New England Business ranks Top 100 private companies 
New England Business ranks Top 250 industrial companies 
New England Business ranks Top 250 service companies 
New England Business ranks Top 50 ad agencies 

New England Business ranks Top 100 employers 

New England Business ranks Top 50 law firms 


MAIL ORDER 
Private customers hurt by increased postage rates 
International Coins fights to survive 


MANAGEMENT 

Companies trim costs of meetings and conferences 
Mis-fired A & P manager awarded $92,000 
Dollars and cents value of directors (Commentary) 
Perquisites 

Problem employees 

intern program for MBAs 

Too much management 

Resolving conflicts between workers 

Age discrimination suit 

Executive buyout 

Managing natural disaster 

Pay at the top—who earns what 

A to 5 victory in Boston 

Managing the boss 

A difficult succession at the Stanley Works 
Personne! managers fight second-rate image 
Managing the people is key problem 

Choosing and using the right consultant 

Fear of success 

Managing the computer 

The instant office 

Privately held companies favor reporting 

Job training programs (Siege/) 

Nortek positioning for more growth during decade 
Asbestos problems aggravate outlook for Vt. mine 


MANUFACTURING 

Brown & Sharpe sees longterm payoffs on current strategy 
Norton's acquisitions strategy 

Custom wheelchairs for dogs 


Stride Rite diversifies into sneaker market 
American Car without cans? 

Choice Vend Inc. goes into Chapter 11 
Electronic games 

Wyman-Gordon making titanium 

Fiber board 

Barnes Group's five year pian 

Leesona flourishes under British owners 
Going metric 

9 mm gun bid 

Nashua Corp. takes GSA to court 

Garden Way upheaval 

The robotics challenge 

Pitney Bowes diversifies 

Technology for outer space manufacturing 
The sneaker race 

Narragansett beer to flow in R.|. again 
Altering the image of mobile homes 
Novelty products in Providence 

Cashing in on Pac-Mania 

Seth Thomas leaves Connecticut 

Norton Co. in the oil fields 

Pleasure boats lose investment appeal 
Balfour's ring of success 

General Electric Co. plans Pittsfield facility 
The Coleco debate 

R.1. company comes up with gold substitute 
Olin considers life without skis 

Parker Pen challenge stalled by Cross and Sheaffer 
Data Termina! Systems registering gains 
New England's wood products industry suffering 
The Quadractor project 

Bumpy road for Echiin inc 


MEDIA 

Newspaper rivals in Berkshire Courity 
Low-power TV investment 

News on TV 


MEDICINE 

Health maintenance organizations 

Retail dentistry 

One HMO in trouble 

Mass. hospitals must meet new cost constraints (Brooks) 


MINORITIES 

Biack-executive hiring slackens 

Minority banking 

Student loan cutbacks hurt minorities 

Blacks in business: 2 siow progression (Commentary) 
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PERSONNEL 

Internships as trial runs for employees 

Executive recruiters try to curd unethical activity 
How computers affect employees 

Company policies for working couples 

Sons of bosses 

A head-hunting computer 

Consultant who checks management job candidates 


PROFILES 

U. S. Rep. Barney Frank 
Alfred Van Sinderen 
Henry D. Sharpe Jr 
Henry Becker and Leo Donohue 
William F. McCall Jr. 
Michael Love 

U. S. Rep. Fernand St Germain 
Peter Bradford 

Peter McTague 

Marjorie Silver 

Terrence Murray 
Leonard Florence 
Russell Wiggins 

Eric Swider 

Samuel Tampos: 

Joe! Schiavone 

Eli Shapiro 

Robert J. Carison 
Mortimer Zuckerman 
Bruce Sundiun 


REAL ESTATE 

Office Real Estate Dilemma (Feature) 

Recycied Buildings (Feature) 

Frustration builds in housing industry 

Fenway Franks 

Commercial condos in Boston 

New England bucks national trend on home foreclosure 
Realty agent to the very rich 


RETAILING 

Zayre's fast changes are paying off 
Selling horsemeat in Maine 

R. |. stove maker up in smoke 

Vermont grocery store chains 

Car dealer thrives through recession 
Sales of bottled water rise 

Marketing Monopoly 

Jordan's and Filene's target the affiuent 
The China trade 


TAXATION 

Connecticut cracks down on sales tax evaders 
Massachusetts takes tough approach to tax collecting 
Running the business everyone hates (IRS) 

Mass. unemployment tax delinquencies 

Tax-free nationality (Commentary) 


TOURISM 

Country conferences 

Great season for ski areas 

Tourism shunned by Narragansett residents 
Debates over Tall Ships 1984 

Selling Vacationiand 

Awet summer for tourism industry 

Hote! developers bet on Boston 


TRANSPORTATION 

Commuter airlines May 3 
Retour decreases superhighway traffic June 21 
The art of aggressive driving Sept. 6 


UTILITIES 

Who's leading the energy field? (Brooks) Feb. 1 
Seabrook's economic ilis Feb. 15 
Garbage recycling plant folds Feb. 15 
Who should bankroll energy-saving pians? Feb. 15 
Vermont utility looks ahead Mar. 15 
Governor King's stance against utilities Apr. 19 
Regulators keep pressure on Seabrook May 3 
CMP's reorganization blocked May 17 
Utilities protest Mass. law aiding delinquents June 21 
Conn. considers electric limit adapters June 21 
CMP sells stock by mail Oct. 4 
Seabrook gets boost from stock market surge Oct. 4 
New Engiand utilities get good efficiency ratings Nov. 1 
Vt. Electric Co-operative tries to escape regulations Nov. 15 


WOMEN AND WORK 

9 to 5 campaign at John Hancock Mar. 1 
Board women Apr. 5 
Old girl networks May 3 
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